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The Value of Credit Union Membership
Economic participation. 
Education, training and information. 
Concern for community.
Those are three cooperative 
principles that guide Parsons Federal 
Credit Union and all credit unions.
Many people think of PFCU as a place 
to get a really good deal on a car loan. 
They’re not wrong about that, but 
credit union membership can provide 
so much more.
For starters, PFCU’s not-for-profit, 
cooperative ownership means not 
only do we offer great auto loan rates, 
we also charge no or low fees and 
provide exceptional service.
Why? Because we aren’t pressured to 
generate a profit for wealthy share-
holders. Instead, our purpose is to 
serve you ... our members ... by 
providing the best financial services 

possible, and at the best possible 
price.
Economic participation is important 
for the success of a cooperative – the 
more you participate by using PFCU, 
the better accounts, services and rates 
we can offer!
Our cooperative structure also allows 
us to cater our accounts and services 
to the needs of our members.
Even though we’re headquartered in 
Pasadena, CA, and have a branch in 
Texas, our members live and work all 
over the world.
Because of that, PFCU specializes in 
providing remote access to accounts, 
with services like mobile banking and 
e-Deposit.
Because our members come from 
diverse backgrounds, PFCU is also 
sensitive to cultural diversity. We 

know that despite our different 
backgrounds and traditions, we all 
share one common goal: A safe and 
sound financial institution that can 
help us achieve the dreams we have 
for ourselves and our families.
Speaking of families, yours is eligilble 
to join PFCU. And, membership is also 
available to domestic partners, 
roommates and others who contribute 
to your household.
For more information on PFCU 
membership, please visit a branch, 
ParsonsFCU.org or call 800-765-4527.

Parsons FCU Annual Meeting
Noon
Thursday, May 21, 2015
Parsons Client Presentation Suite
100 West Walnut Street, 2nd Floor
Pasadena, CA  91124

Join us for a 30-minute business 
meeting followed by lunch served 
at Santorini’s.

Seating is limited, so please RSVP.
Call:  Carol at (626) 440-7000 Ext. 344
Email:  Carol@parsonsfcu.com



-2-

Coming Soon: 

EMV Technology
PFCU will soon be introducing EMV chip 
cards, starting with our Visa Classic and 
Gold cards. 

What is an EMV chip card? EMV features 
technology that utilizes embedded 
microprocessor chips that store and 
protect cardholder data. 

When you receive your new card at 
renewal time or if you need one for 
international travel   , it will have an en-
crypted chip on the front of the card, as 
shown below. 

This chip provides a unique, dynamic 
code for each transaction that will make 
it difficult for fraudsters to counterfeit. 

Currently, payment instructions pro-
vided to merchants when you make a 
purchase include your card number, 
PIN and other information that can be 
more easily used by hackers.

Many PFCU members travel interna-
tionally, where EMV cards are already 
common. As a result of our conversion 
to EMV chip cards, you will experience 
greater security and convenience when 
traveling abroad for work or pleasure. 

PFCU is happy to be on the forefront of 
U.S. credit unions in offering these new 
cards to our membership.

If you have any questions about your 
new card, please call 800-765-4527 or 
visit our Pasadena or Texas branches.

Guardian Alert on card 12341 at 
XYZ Store2 for $500.003. Reply 
AA1234NO if unauthorized. Reply 
STOP to cancel alerts.   

For Your Peace of Mind:

Text Alert Fraud Prevention
We’re looking out for you! Sign up for 
our new smsGuardian™ service and 
you’ll receive text messages regard-
ing activity on your credit and debit 
cards. 

If you receive a text about a transac-
tion that you think is fraudulent, you 
can reply immediately and your 
card will be blocked from further 
criminal activity.

Feeling safer already? Give sms-
Guardian a try. You can enroll any PFCU card in this service. You can receive text 
alerts on your smartphone, registering up to ten devices.  Visit our enrollment web-
site at ParsonsFCU.org to register your credit/debit cards and mobile devices.

Here’s an example of what the service looks like in action. You might receive a text 
message similar to this:

1The last four digits of your card number

2Name of the merchant

3Purchase amount

If you receive this message and you know the purchase is legitimate, you don’t 
need to do anything. However, if you think that the transaction could be fraud, 
reply with the code provided in the text alert, and your card will be blocked. 

You can choose to cancel the service at any time by replying with the message 
“STOP.”

A few more details ...

• Enrollments will be good for a period of one year. You will be notified prior to 
expiration of your Guardian account and may text a reply to renew.

• Changing your mobile service provider may require you to re-enroll your mo-
bile device.

• The cell phone or mobile device must have the ability to send and receive text 
messages and the use of “short codes” must not be blocked. 

• You are responsible for any text messaging fees from your service carrier.



-3-

A Message from the President:

Out With the Old, In With the New!
Change happens and it is quite often for the good. I have been here at Parsons 
Federal Credit Union since August, 1993 and will be retiring the end of May. That is 
close to 22 years and more than half of the 40 years that PFCU has existed, so it is time 
for new blood at the helm of PFCU!

I came to the credit union as a temporary employee, actually. I was filling in as 
the loan department manager until I could find a job in a credit union in Northern 
California. Most of my family had moved up there and left me behind. I envisioned 
myself working at a nice credit union in the wine country, with a logo that looked very 
similar to an old episode of “I Love Lucy”. The one where she is stomping grapes with 
her bare feet in a large wooden vat. I didn’t think I would have to stomp myself but 
hoped for generous samples.  I couldn’t find this dream job so decided to stay at PFCU 
when a full time position was offered.  Long story short, I ended up as the president 
just a few months later. It wasn’t planned. I didn’t have being a credit union president 
some day on my wish list. Life happened.

Yes, life happened and what an amazing experience. Parsons Federal Credit Union is 
a very unique credit union in that it is chartered to serve a single source of consumers.  
We are an island unto ourselves. We serve only Parsons and Worley Parsons 
employees and their family members. You, dear reader, are our only reason to exist. 
Every service considered and added is with you only in mind. I hope that makes you 
feel very special, because to us you are. 

And to the board of directors who have hired a search firm to find my replacement. 
The company they chose is the same one who helps us with our annual strategic 
planning. They know us very well, and how we work and what is important to the 
volunteers, staff and members.  I have full confidence that they will find a great person 
to lead PFCU on for the next 20 plus year.  Someone with different experiences, 
different talents, new ideas, more energy and a lot of patience reading regulations!  
The new president will inherit a wonderful staff of professional, caring people who 
go out of their way to provide excellent service. They will also work with a dedicated 
team of volunteers who share their time and wisdom and all they get is lunch and a 
great holiday party! Now that is dedication. 

I wish you all a healthy financial life and continued membership in PFCU. Please 
share with your family. The future success and mission of this exceptional financial 
institution depends a lot on you. I said that we are an island but we will never vote 
you off and only want to add more and more happy members. 

And speaking of islands, I plan to visit a few in my retirement; Kauai, Cyprus, Sardini ... 

God Bless,

Jan Cowell
President
626-243-1340
jan@parsonsfcu.com

Dream Big With 
a PFCU HELOC
No dream is too big ... or too small ... 
for a PFCU Home Equity Line of Credit.  
Whether you want to remodel your 
kitchen or send your high school senior 
to college this fall, your credit union can 
help.
PFCU’s HELOC offers the following 
features:
• Low 4% APR*
• No fees on amounts of $100,000 or 

less.
• No annual fee
• 10-year draw period
• Borrow up to 80% of your home’s 

appraised value, less First Trust 
Deed balance (if any).

• Available only for California owner-
occupied properties.

*APR=Annual Percentage Rate. A vari-
able annual percentage rate applies to 
this loan. Home Equity Line of Credit 
rates can be as low as 4%, up to a maxi-
mum rate of 10%. Other rates and terms 
are available. Loans available for Cali-
fornia owner-occupied, primary resi-
dences only. Rates current as of 3/25/15. 
Rates and terms are subject to change 
without notice. Additional terms and 
conditions may apply. Parsons Federal 
Credit Union is an equal opportunity 
lender.
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For questions or comments about this 
newsletter, please contact: 
marketing@parsonsfcu.com.

Mailing address: P.O. Box 90667
Pasadena, CA 91109-0667

(626) 440-7000 •    (800) 765-4527

Your savings are insured up to $500,000 
through a combination of federal 
insurance by the National Credit Union 
Administration (NCUA), a U.S. Government 
Agency, and private insurance by 
American Share Insurance.
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Data Security: How Your Credit 
Union Is Looking Out for You
As data breaches at merchants 
continue to permeate the news, we 
want you to know that PFCU is ready 
to help if your personal or financial 
data is ever compromised. We take 
service to our members seriously and 
will do everything we can to ensure 
that action is taken – quickly – to 
help you avoid becoming a victim of 
identity or account theft.

Your credit union is subject to strong 
data security standards established by 
Congress and federal regulators. While 
data breaches can happen anywhere, 
we are ready with a plan designed to 
ensure the safety and confidentiality 
of your sensitive data.

Unfortunately, merchants and 
retailers aren’t subject to these federal 
requirements. Many of them follow 
their own data security standards, but, 
as the crush of data breaches over the 
last couple of years has shown, these 
self-imposed merchant standards are 
no substitute for a stronger federal 
standard. When it comes to protecting 
your personal information, every 
measure counts.

When your debit or credit card data 
is breached at a 
merchant, the cost 
of card replacement 
or account 
reimbursement 
to you is typically 
paid by your credit 
union and not the 
retailer where the 
breach occurred. 
Unfortunately, 
this can become 
a very expensive 
proposition for 

the credit union, as we are often 
never reimbursed for these costs by 
merchants—as there is no liability 
requirement on them to pay for data 
breaches that occur on their watch.

We want you to know that in the event 
of any breach affecting your accounts, 
this credit union will always do what 
we can to make you whole. In the 
meantime, credit unions around the 
country are leading the effort to get 
Congress to pass legislation ensuring 
merchants and retailers meet a 
national standard for protecting any of 
your financial data they collect when 
you make a purchase and are held 
liable for breaches that occur on their 
end. We hope you will support us in 
this effort.

While we can’t control what happens 
at merchants and retailers, we 
want you to know that PFCU will do 
everything we can to assist you and 
your family if a breach does occur 
when you use your debit or credit 
card. You can always feel free to reach 
our member service department at 
PFCU.

Designate a 
Beneficiary
It is important to have a designated 
beneficiary, or beneficiaries, on all of 
your PFCU accounts.

Accounts that carry a beneficiary 
designation offer one of the simplest 
and most direct ways to efficiently get 
assets in the hands of loved ones after 
your death. 
If you would like to add a beneficiary, 
or make changes to your existing ben-
eficiaries, please visit our website at 
www.parsonsfcu.org , and click on
Forms & Resources. 
If you would like to speak to a Mem-
ber Services Representative, please 
contact us toll free at 800-765-4527, 
option #8.


