
2  |  STANDARDS OF ETHICAL CONDUCT

Let’s face it: you have plenty 
of choices in the world of 
personal banking. But when 
choosing your primary financial 
institution, quality service 
means everything! If you've 
experienced bad customer 
service, you probably said, 
“Service is just not what it  
used to be!”

Is quality service really gone for 
good? Not at PFCU! We care 
for each and every one of our 
members. We also understand 
that our members have different 
financial needs or goals. We do 
not place you in a box and you 
are not just another account 
number—you are our member! 
PFCU will continue to do its best 
in extending quality member 
service as we have since we first 
opened our doors in 1975.

Linda Gurule  
V.P. Member Services

It was a perfect day for free ice cream and giveaways! 

Thank you to everyone who stopped by the truck and 

participated in our raffle drawing. We couldn’t have had 

a better turnout and look forward to hosting more events 

such as this one in the near future.

Here is the winner from our “What do you look for in a 

credit union” drawing from October! Sonya Cooper, Talent 

Management Specialist, scored herself a 4-pack of tickets 

to the luxurious iPic Movie Theater. Congratulations! 
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If you haven’t seen it already, we released a sneak peek of our brand-new logo, 

which will be incorporated in the new website launch!

Here it is again if you missed it!

In addition to a new rewards-driven checking account product, we will also be 
rolling out a more streamlined (and paperless!) loan application process in Q1 of 

2016. Thank you all for your continuous support – and stay connected to hear about 

all the great things PFCU has in store for its members.
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NEW YEAR RESOLUTIONS

The 10 Most Common  
New Years 
Resolutions Are:

u Lose Weight

u Get Organized

u Spend Less, Save More 

u Enjoy Life to the Fullest

u Stay Fit and Healthy

u Learn Something New

u Quit Smoking

u Help Others

u Fall In Love

u Spend More Time with Family

Parsons Federal Credit Union  |  3

Have you heard? PFCU has partnered with Car Scouts, a car buying service. 

Car Scouts is prepared to assist our members with new or used automobiles 

at wholesale or fleet pricing. If you live near the Pasadena, CA area, schedule 

an appointment with Car Scouts representative, Mark Busey, by calling  
(888) 484-9666. If not, please go to our website for information on speaking 

with a Car Scouts representative closer to you. Car Scouts provides its service 
to our members nationwide. This is what our member Sheila B, who resides 

in Kansas City, MO, had to say about her experience with her Car Scouts 

representative: "l was amazed that he could accomplish what he did in such 

a short time. It would've taken me all weekend. He was in contact with me 

at every turn, and I never once doubted his ability to locate just the right car 

for me." This is just one of the many testimonies to the positive experiences 

our members have had using Car Scouts. Have a trade-in? Car Scouts has the 

resources to help you with that, as well. 

During this time of year, it’s no surprise to see a surge in gym enrollment and updated 

LinkedIn profiles. Change is healthy, but if you’re anything like the most of us, the 

sudden impulse for a big makeover inevitably fizzles out and yoga pants become 

Netflix-on-the-sofa pants.

Statistically, only 8% of us are successful in achieving our resolution(s). So how do you 

stay focused and become one of the elite who make it past the finish line? According 

to researchers, a lot of it is attributed to willpower and steady commitment. Did you 

ever hear the phrase, “Slow and steady wins the race”? Well, it’s true! For instance, 

trying to save $1,000 for a vacation could seem like a daunting task, but if you 

break it down into increments, squirreling away $20 every week isn’t so bad! By 

year-end, you could be relaxing on a beach somewhere or skiing down a wintery 

slope. Saving money doesn’t have to be painful. So if you want to cross off #3 on the 

resolutions list, make sure you have the right tools to prepare yourself for success!  

Visit PFCU online at www.parsonsfcu.org to learn about your options for saving 

major moola in 2016—whether you're opening a savings account, refinancing a 

current mortgage, or applying for an auto loan, our financial professionals can help 

find something that’s right for YOU. Did you know that we have a Holiday Club 

Savings Account where you can earn dividends? Contact us to find out more!

NO NEED TO PAY RETAIL. HOW?

"l was amazed [at what Car Scouts] could 
accomplish...in such a short time."
Sheila B, Member in Kansas City, MO

CAR SCOUTS
Car Buying Service

For more information about 

Car Scouts or to apply for a 

loan, please contact PFCU  

at (800)765-4527.

From All Of Us At Parsons Federal Credit Union, 
We Wish All Our Members A Wonderful 2016! 

DID YOU KNOW?
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