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PFCU offices will be closed:
Monday, May 26
   Memorial Day

With the economy continuing to improve, Americans have fallen back into the 
habit of freely using their credit cards again. But despite a 2010 law restricting 
the unfair lending practices of big banks and other credit card issuers, they’ve 
  since found  new ways to trap consumers.
 Introductory offers that only apply to 

transferred amounts from other cards 
lead the list of common credit card 

traps. Consumers take the bait, refinancing 
existing debt at what they think is a better deal ... 

only to later find rates applied to new purchases cancel out 
their savings, and then some.

At Parsons Federal Credit Union, our Visa credit card terms are light and easy, 
just like Spring! We are upfront about our rates, terms and any potential fees 
associated with your account. And we offer great deals, like a 1% International 
Transfer fee, which is far lower than banks’. See what we have to offer:
Visa Gold Lite*   Access credit lines up to $20,000 with a low 9.9% APR non-variable 
rate. Our traveler’s coverage package includes accident, lost luggage and 
reimbursement, auto rental damage waiver and more!
Visa Gold**   Tap into up to $20,000 with a low 12.5% APR non-variable rate.
Our Extra Awards Points Program pays out in travel, gift cards and cash awards ... 
plus, the VIsa Gold card includes the Traveler’s coverage package described above.
Visa Classic*   This card features credit lines up to $5,000 with a low 13.5% APR 
non-variable rate.
All PFCU Visa cards feature low non-variable rates, no annual fee, no cash 
advance fees, no balance transfer fees, free personal identity theft protection, 
and a 25-day grace period on purchases.
To apply, or for more information, log onto www.parsonsfcu.org or call: 

800-765-4527
*Annual percentage rate as of 3/24/14. Interest continues to accrue on cash advances. ** Earn 
points with our Extra Awards Program: Earn one point for every dollar of purchases and redeem 
them for travel, gift cards, cash and more. 25-day grace period on purchases. Points begin to 
expire every quarter after 3 years from the purchase dates. Daily transaction limit is $5,000 for the 
Visa Gold / Visa Gold Lite and $2500 for Visa Classic.
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No matter how you access your money

PFCU Has You Covered
Do you prefer to do your banking in person, at a branch? How about over the phone? Or with 
your mobile device? It doesn’t matter how you define convenience ... PFCU is right on the 
money, offering a variety of ways to bank, spend and save! 

AndroidiPhone

Look for these 
mobile app icons:

Friendly, helpful tellers
Members in Pasadena and Texas can 
visit PFCU’s two branches, but did you 
know we have more 
than 5,000 branch 
locations nationwide 
as part of the CO-OP 
Shared Branching 
Network?
Visit www.co-opsharedbranch.org to 
find the location nearest you.

Knowledgeable phone 
representatives
PFCU representatives are just a 
phone call away. Call 626-440-7000 or 
800-765-4527 Monday through Friday, 
8:30 a.m. to 4:30 p.m. except 
Wednesdays from 9 a.m. to 4:30 p.m.

Chat online
Our phone reps are also available 
online via webchat! Visit www.
parsonsfcu.org and look for the “Live 
web chat” button at the top of each 
page. Online chat is available during 
regular business hours.

Free ATMs and Visa convenience
With a PFCU Visa debit card, you 
get the freedom to pay wherever 
you see the Visa logo, and the funds 
are drawn directly from your 
checking account ... which means 
no interest charges or annual fees. 
And later this year, we’ll add EMV 
or chip technology to our debit and 
credit cards, security that protects 
your card from cybercriminals.
Both PFCU debit and ATM cards 
can make free 
withdrawals from 
nearly 30,000 free 
ATMs nationwide, 
including no-
surcharge access at many ATMs 
located at Costcos, Walgreens, and 
7-Eleven convenience stores.

Mobile and online banking
With a web browser or mobile device, 
you can take PFCU with you virtually 
anywhere. View transactions, 
transfer funds, pay bills and even 
deposit checks! 



A Message from the President:

The Value of Community
All of us are parts of different communities in one way or another, either 
at home, at work, through organizations, or religious groups. We join some 
because of geography, such as being part of neighborhoods or children in 
the local school. (Does the PTA still have bake sales, or am I dating myself?) 
Some we choose because of our beliefs, hobbies or passions. Some com-
munities are small, some global, but we are part of something that adds 
value to our lives.

I bring this up, because Parsons Federal Credit Union has a community all 
of our own. Our community is of course, to put it bluntly, you. The nature 
of credit unions is to be not-for-profit, but for service. We are chartered to 
serve a unique group of people, or in another way, a community of people 
who believe in the cooperative idea of people helping people to have 
better financial lives. 

The point of this is to highlight the importance of community members 
interacting with each other, sharing ideas, and working for the betterment 
of the group. Because our target community is spread all over the U.S. and 
the world, we have to work a little harder at that interaction, using this 
newsletter, our web site, emails and various marketing pieces.  

Our message is clear though: We are here to serve you and your family 
members. So I am asking this. Please share our message of high quality 
service and financial products with your co-workers and family members. 
The strength of this community of PFCU depends on the safety and 
soundness of the credit union but also on how well we serve and grow our 
membership. We are the best financial deal in town for young people, so 
tell them if you have them!

And also please share your ideas of what we can do to improve our 
community. What services would you like to see? What could we do better 
or maybe not at all? To learn more about what we can do, we are forming 
focus groups to discuss ideas and receive feedback. If you would like to be 
part of a focus group, or just want to express an opinion, please contact me 
directly. As always, I would love to hear from you. 

Jan Cowell
President
626-243-1340
jan@parsonsfcu.com

Hook Big Yields 
With an Annuity 
Certificate

If you’re retired or will be retiring soon, 

you’re probably looking for ways to 

supplement your monthly income. 

Our fixed-term annuity share account is 

a super-smart choice because it’s high 

yield and low risk.

Unlike annuities offered by insurance 

companies, this account will never lose 

value and is guaranteed to pay more 

than 100% of your original deposit! 

Also, unlike many others, it pays 100% 

of any remaining balance in full to your 

beneficiaries upon death.

To open one of these valuable accounts 

or learn more, please contact us at 

800-765-4527 or visit your local branch.
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100 West Walnut Street
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www.parsonsfcu.org

For questions or comments about this 
newsletter, please contact: 
marketing@parsonsfcu.com.

Mailing address: P.O. Box 90667
Pasadena, CA 91109-0667

(626) 440-7000 •    (800) 765-4527

Your savings are insured up to $500,000 
through a combination of federal 
insurance by the National Credit Union 
Administration (NCUA), a U.S. Government 
Agency, and private insurance by 
American Share Insurance.

The Walnut Street Journal

-4-

Newsletter Goes Green

If PFCU has your email address 
on file, next quarter you’ll begin 
receiving your copy of Walnut 
Street Journal electronically. 
Those without email addresses on 
file will continue to receive paper 
copies in their statements.
We’re making this change to be a 
more eco-friendly organization. 
PFCU members are tech-savvy 
and prefer their communication 
electronically, which means many 
unread newsletters go to waste 
each quarter.
The move will also save PFCU 
money, savings we pass along to 
our members.

For more information, please call:

(626) 440-7000

What to Do if Your Wallet or Purse Is Missing

It’s hard not to panic when you realize your wallet or purse has been lost or 
stolen. Not only are there potential financial repercussions, but such a loss can 
leave you feeling completely exposed. 
Here are 6 steps you can take to get back some 
peace of mind:
1. File a police report
2. Call PFCU and any other credit card issuers, 

financial institutions and insurance 
         companies you work with
3. Contact your state’s DMV to get a new license
4. For membership and frequent shopper cards, 

contact the issuer and ask that the account be 
closed and re-opened as a new account

5. Monitor your accounts and your credit 
         reports closely
6. Consider putting a fraud alert or security 

freeze on your credit file
Have questions? A BALANCE counselor will be 
happy to guide you through any personal finance topics you wish to discuss. 
It’s free of charge to any PFCU member. Call 888-456-2227 to talk with a 
counselor or visit www.balancepro.net to chat online.

Please Join Us ...

Members in good standing are invited to attend the PFCU 2014 

Annual Meeting on Thursday, April 17.  The event begins at noon 

with a 30-minute business meeting in the Parsons Client 

Presentation Suite, and will conclude with lunch served at 

Beckham Grill.

Join PFCU volunteers, management and staff to hear a review 

of 2013s financial reports, and learn what your credit union has 

planned for 2014 and beyond. 

WHAT: Parsons Federal Credit Union 2014 Annual Meeting

WHEN: Noon on Thursday, April 17

WHERE: Parsons Client Presentation Suite

 100 West Walnut Street, 2nd Floor

 Pasadena, CA  91124

Seating is limited, so please RSVP by April 16.

Call:  Carol at (626) 440-7000 ext. 344

Email:  Carol@parsonsfcu.com


